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Facilitator 

 

Job Description 

Title:  Youth Prevention 

Programming Facilitator 

Home Location: 1325 Sycamore Road - 

DeKalb 

Position Code: Program Staff Department: Youth Programming 

Reports to (title): HY and Prevention 

Manager 

FLSA Status: Non Exempt - Hourly 

Date Updated: 9/18/2026 Date Approved (HR): 9/18/2026 

Does this role directly supervise others?                 ☐Yes                           ☒No 

 

Purpose 

 The Youth Prevention & Runaway/Lockout Facilitator provides direct prevention, early intervention, crisis response, 

and family support services to youth and families throughout DeKalb County. This position supports the Homeless 

Youth and Prevention Manager in the implementation of youth prevention programming and the CCBYS 

Runaway/Lockout program. 

 

The Facilitator delivers evidence-based and trauma-informed prevention programming in schools, shelter, TLP and 

community settings; responds to runaway, lockout, and family crisis situations; completes required assessments and 

documentation; assists youth and families with stabilization and service planning; and connects families with 

appropriate community resources. 

 

This position works collaboratively with schools, law enforcement, community organizations, families, and other 

service providers while ensuring services are delivered in accordance with agency policies, program expectations, and 

applicable grant and contract requirements. 

 

Population Served (select all that apply) 

☒ Pediatric (2. – 12 yrs.)                                 ☐ Older Adult (≥ 65yrs.) 

☒ Adolescent (13 – 18 yrs.) ☐ Nonage Specific Task (N/A) 

☒ Adult (19-65 yrs.)  

 

Essential Duties and Responsibilities (performs other duties as assigned) 

Organizational Standards & Compliance 

Runaway/Lockout & Crisis Response 

• Respond to CCBYS Runaway/Lockout referrals and crisis calls in accordance with established program 

procedures.  

• Participate in the Runaway/Lockout on-call rotation as assigned.  

• Gather complete and accurate information from youth, parents/guardians, law enforcement, referral sources, 

and other involved parties.  

• Conduct required screenings and assessments to determine immediate needs, safety concerns, and appropriate 

next steps.  

• Provide crisis intervention, de-escalation, mediation, and short-term stabilization services to youth and families.  

• Assist families in identifying alternatives to lockout and strategies that support safe family reunification 

whenever appropriate.  

• Coordinate referrals and link youth and families with shelter, behavioral health, substance use, educational, 

housing, and other community resources as appropriate.  
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Facilitator 

• Communicate significant safety concerns, placement issues, or unusual circumstances to the Homeless Youth 

and Prevention Manager in accordance with established protocols.  

• Complete all required narratives, case notes, assessments, referrals, follow-up documentation, and program 

records accurately and within required timelines.  

• Participate in follow-up services with youth and families as required by the program.  

 

Youth Prevention & Intervention Programming 

• Facilitate prevention, intervention, diversion, and Social Emotional Learning (SEL) groups in schools, shelter, 

TLP’s and community settings.  

• Deliver agency-approved evidence-based and evidence-informed curricula with fidelity.  

• Provide classroom presentations, small groups, workshops, and other prevention activities addressing identified 

youth needs.  

• Support prevention programming such as CYS, RESET, META, EIP, bullying prevention, youth development, 

and other agency prevention initiatives as assigned.  

• Build positive, developmentally appropriate relationships with participating youth.  

• Assist with youth mentoring, diversion, and short-term intervention services as assigned.  

• Support special events, summer programming, outreach activities, and community-based youth programming. 

  

Assessment, Documentation & Program Compliance 

• Complete program-specific assessments, screenings, service plans, and other required documentation.  

• Maintain timely, accurate, objective, and professional case documentation.  

• Maintain confidentiality and ensure youth and family information is handled in accordance with agency 

policies and applicable requirements.  

• Track services, attendance, contacts, referrals, outcomes, and other required program data.  

• Submit documentation within established timelines.  

• Participate in file reviews and correct documentation deficiencies as directed by the Manager.  

• Assist with collecting program data needed for grant reporting, evaluation, and program outcomes.  

 

School & Community Collaboration 

• Develop positive working relationships with school personnel, law enforcement, Juvenile Court Services, 

CCBYS providers, behavioral health providers, and other community partners.  

• Communicate appropriately with referral sources regarding services and follow-up while maintaining 

confidentiality.  

• Participate in school meetings, community meetings, case staffings, and collaborative initiatives as assigned.  

• Provide information regarding agency prevention, crisis, and youth services to community partners.  

• Assist with outreach and community education intended to increase awareness of available youth and family 

services.  

 

Program Support & Professional Responsibilities 

• Maintain regular communication with the Homeless Youth and Prevention Manager regarding caseloads, crisis 

calls, programming needs, documentation, and emerging concerns.  

• Attend individual supervision, team meetings, trainings, and agency meetings as required.  

• Maintain professional boundaries and provide services using trauma-informed, culturally responsive, and 

youth-centered practices.  

• Follow mandated reporter requirements and agency procedures regarding suspected abuse or neglect.  

• Maintain flexibility to respond to changing program and community needs.  

• Work collaboratively with other Youth Programming staff and agency departments.  

• Assist program and agency in Performance Quality Improvement (PQI) by attending meetings, voicing 

concerns and potential solutions, and working to create effective and efficient processes along with other 

assigned PQI tasks.  
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Facilitator 

• Work cooperatively with other program employees and agency employees as a whole to ensure the best quality 

service to our clients.  

• Serves as a resource for those seeking information about services and care available in the surrounding 

community area and assists people in finding information/resources for services that are available in distant 

areas. 

• Acts as a liaison to other community agencies as appropriate 

• Acts as a resource to clients, community, and interdisciplinary teams for mental Health Laws and client-

centered services 

• Perform other duties as assigned.  

• Keeps abreast of Family Service Agency’s changes and information as evidenced by: 

o Attendance at 50% or more department meetings, and signing off on meeting minutes for 100% 

o Attendance at 50% or more All Staff meetings, and signing off on meetings minutes for 100% 

o Completion of mandatory in-services 

o Regular reading of email and bulletin board postings 

o Reading updated policies and procedures 

 

Job Requirements 

 Minimum Required Preferred 

Education 

(level of education; specific degree) 
• High School Diploma or GED • Degree in counseling, social 

work, psychology or marital and 

family therapy 

Experience 

(minimum amount of years; 

type/field) 

• Documented experience 

providing direct service to clients.   

Knowledge of the mental health 

code.  Knowledge of normal 

characteristics of growth and 

development throughout the span 

of life 

 

 

Licenses and Certifications •  N/A • Clinical Licensure (MSW, LSW, 

LCSW, LPC, LCPC) 

• CADC 

Skills 

(technology; communication) 
• Must be able to pass a DCFS and 

ROE background check 

• Ability to work with a wide range 

of age groups and issues 

• Evidence of an ability to 

communicate effectively (both 

orally and in writing)  

• Ability to maintain confidentiality 

and abide by HIPAA. 

• Is sensitive to and respectful of 

cultural differences. 

• Ability to perform all tasks in an 

organized, conscientious, and 

responsible manner. 

• Competent in fulfilling mandated 

reporter status. 
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Facilitator 

• Ability to work cohesively with 

team members 

Special Characteristics 

(travel; significant physical demands; 

working conditions) 

• Must have a current Drivers 

license 

• Must have a working vehicle 

• Must have active insurance on the 

vehicle 

 

Annual Requirements • Skills verification completed annually as required by department director or 

supervisor 

• Meets continuing education requirement as appropriate to education and 

licensure 

• Annual training as assigned through Family Service Agency 

Annual training as assigned through participation of various insurance plans 

 

 

Physical Job Descriptions 

Use the key below to determine the avg. amount of time spent in an activity during a typical workday: 
R = Rarely (<1%)    O = Occasionally (1-33%)   F = Frequently (34-66%)   C = Continuously (67-100%) 

 R O F C   R O F C 

Physical Activities 

Walking ☐ ☐ ☐ ☒  Crawling ☒ ☐ ☐ ☐ 

Sitting ☐ ☐ ☐ ☒  Squatting ☒ ☐ ☐ ☐ 

Standing ☐ ☐ ☐ ☒  Reaching ☐ ☒ ☐ ☐ 

Push/Pull ☐ ☒ ☐ ☐  Reaching above shoulder ☐ ☒ ☐ ☐ 

Kneeling ☐ ☒ ☐ ☐  Twisting ☐ ☒ ☐ ☐ 

Bending ☐ ☒ ☐ ☐  Stair Climbing ☐ ☐ ☒ ☐ 

Driving ☐ ☒ ☐ ☐       

Lifting/Carrying 

Up to 10 pounds ☐ ☐ ☒ ☐  Up to 50 pounds ☒ ☐ ☐ ☐ 

Up to 25 pounds ☐ ☒ ☐ ☐  Up to 100 pounds ☒ ☐ ☐ ☐ 

      >100 pounds ☒ ☐ ☐ ☐ 

Pushing Pulling 

Up to 10 pounds ☐ ☐ ☒ ☐  Up to 50 pounds ☒ ☐ ☐ ☐ 

Up to 25 pounds ☐ ☒ ☐ ☐  Up to 100 pounds ☒ ☐ ☐ ☐ 

      >100 pounds ☒ ☐ ☐ ☐ 

Repetitive Use of Hands 

Simple grasping ☐ ☐ ☐ ☒  Keyboard/use of mouse ☐ ☐ ☐ ☒ 

Combined wrist/hand 

functions (unscrewing) 
☐ ☐ ☐ ☒  Telephone use ☐ ☐ ☐ ☒ 

Fine manipulation ☐ ☐ ☐ ☒       

Environmental Condition Exposure 

Extreme cold non-weather ☒ ☐ ☐ ☐  Toxic chemicals ☒ ☐ ☐ ☐ 
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Facilitator 

Extreme heat non-weather ☒ ☐ ☐ ☐  Outside weather 

conditions 
☒ ☐ ☐ ☐ 

Vibration ☒ ☐ ☐ ☐  Fumes/dust/odors ☒ ☐ ☐ ☐ 

Wet/humid non-weather ☒ ☐ ☐ ☐  Extreme noise levels ☒ ☐ ☐ ☐ 

Sensory Requirements 

Close vision (clear vision at 20 in or less ☒ Hearing ☒ 

Distance Vision (clear vision at 20 ft or more ☒ Smell/Taste ☒ 

Color vision (able to distinguish colors) ☒ Speech (basic communication skills in English) ☒ 

 

 

 

 

EMPLOYMENT ACKNOWLEDGEMENT: 

 

I have read and understand this job description and agree to adhere to its requirements.  My supervisor has 

answered any and all of my questions. 

 

 

 

________________________________________ ________________________ 

SIGNED       DATE 

 


