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Job Description

Title: Youth Home Location: 1325 Sycamore Road -
Prevention/Outreach DeKalb
Worker

Position Code: Program Staff Department: Youth Programming

Reports to (title): Program Coordinator or FLSA Status: Exempt - Salary
Shelter Supervisor

Date Updated: 7/28/2025 Date Approved (HR): 7/28/2025

Does this role directly supervise others? C1Yes X No

The Youth Prevention/Outreach Worker provides direct outreach, case management, and shelter support to youth
experiencing homelessness. This role is essential in engaging youth in crisis, connecting them to vital services, and
supporting their journey toward safety, wellness, and long-term stability. Responsibilities include conducting street-
based outreach, maintaining 24/7 supervision in shelter settings, and ensuring compliance with licensing and trauma-
informed care standards.

Based upon professional knowledge, experience, and standards defined by:

- Health Insurance Portability and Accountability Act (HIPAA)

- [llinois National Association of Social Workers Code of Ethics

- American Counseling Association

- [llinois Mental Health and Developmental Disabilities Code and Confidentiality Act
- Patient’s Rights

- Policies and procedures established by Family Service Agency

- Regulatory and Accrediting bodies

Pediatric (2. — 12 yrs.) [] Older Adult (> 65yrs.)
X Adolescent (13 — 18 yrs.) [] Nonage Specific Task (N/A)
Adult (19-65 yrs.)

Organizational Standards & Compliance
e Conduct street-based and community outreach to identify and engage runaway and homeless youth
e Distribute outreach materials and survival supplies
e Provide consistent, positive interaction and support to youth and families in both shelter and transitional living
programs
Complete timely intakes and assessments to determine service needs
Develop individualized case or service plans in collaboration with youth
Provide case management and coordinate referrals to community services
Offer supervision, mentorship, and guidance to youth in emergency shelter and TLP settings
Conduct daily check-ins and maintain 24/7 supervision of youth in the shelter
Ensure a safe, supportive, and trauma-informed housing environment
Support youth through discharge planning and transitions to stable housing
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Assist residents in building independent living and budgeting skills to support long-term stability

Provide assistance with childcare and family engagement activities, when applicable

Connect residents to supportive services and community resources in collaboration with case management staff
Dispense and log medications according to policy

Assist with donations, laundry pick-up/drop-off, and general facility upkeep

Answer phones, greet visitors, and maintain confidentiality of residents

arcas.

Complete required paperwork, including intakes, daily logs, case notes, and exits
Communicate with other shifts using staff emails, logbooks, teams and reports
Participate in mandatory staff meetings, trainings, and in-services
Transport residents to school, work, medical, or community appointments as assigned
Assist with connecting residents to supportive services and community resources
Provide additional support to shelter operations or residents as needed
Support youth programming as needed

Demonstrate client-centered care and excellent customer service
Participate in Performance Quality Improvement (PQI) efforts.
Work cooperatively with other program and agency staff to ensure quality service delivery

Serves as a resource for those seeking information about services and care available in the surrounding
community area and assists people in finding information/resources for services that are available in distant

e Acts as a liaison to other community agencies as appropriate

e Acts as a resource to clients, community, and interdisciplinary teams for mental Health Laws and client-

centered services

o Keeps abreast of Family Service Agency’s changes and information as evidenced by:
Attendance at 50% or more department meetings, and signing off on meeting minutes for 100%
Attendance at 50% or more All Staff meetings, and signing off on meetings minutes for 100%
Completion of mandatory in-services

Regular reading of email and bulletin board postings
Reading updated policies and procedures

O O O O O

Job Requirements

Minimum Required

Preferred

Education
(level of education; specific degree)

High school diploma or
equivalent

Associate’s or Bachelor’s in
Social Work, Psychology, or
related Field

Experience
(minimum amount of years;
type/field)

Experience working with youth
in crisis or shelter settings

Experience with trauma-
informed care and case
management

Licenses and Certifications

Valid Driver’s License, Vehicle
Insurance, COVID-19
Vaccination

CPR/First Aid Certification

Skills
(technology; communication)

Strong communication and
engagement skills; ability to
work flexible hours including
nights/weekends; crisis
intervention; cultural
competence

Bilingual (Spanish/English)

Special Characteristics
(travel; significant physical demands;
working conditions)

Ability to work in field-based
and shelter environments;
physical ability to respond to
emergencies
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Annual Requirements

Completion of annual skills verification and training as assigned
Participation in department and agency meetings

Compliance with continuing education and licensure requirements
Regular review of agency policies, procedures, and communications

Physical Job Descriptions
Use the key below to determine the avg. amount of time spent in an activity during a typical workday:
R = Rarely (<1%) O = Occasionally (1-33%) F =Frequently (34-66%) C = Continuously (67-100%)
[R|O[F [C | | [R O JF |[C
Physical Activities
Walking O|0o|o Crawling 0|00
Sitting OO Squatting HEREREN
Standing O|ga|o Reaching O RN
Push/Pull O O O Reaching above shoulder | [ O O
Kneeling O O d Twisting O O d
Bending ] Hgpn Stair Climbing O d O
Driving O 0|
Lifting/Carrying
Up to 10 pounds O|ga|o Up to 50 pounds RN
Up to 25 pounds O|ga|o Up to 100 pounds g
>100 pounds g
Pushing Pulling
Up to 10 pounds O d [ Up to 50 pounds O|g|g
Up to 25 pounds Ll 0O Up to 100 pounds Ogo|O
>100 pounds HEREREN
Repetitive Use of Hands
Simple grasping O[O0 Keyboard/use of mouse O
Combined wrist/hand O oo Telephone use OO
functions (unscrewing)
Fine manipulation g
Environmental Condition Exposure
Extreme cold non-weather 0| Toxic chemicals O d
Extreme heat non-weather 0| Outside weather Ogo|O
conditions
Vibration o oo Fumes/dust/odors O d
Wet/humid non-weather oo Extreme noise levels Og|O
Sensory Requirements
Close vision (clear vision at 20 in or less Hearing
Distance Vision (clear vision at 20 ft or more Smell/Taste
Color vision (able to distinguish colors) Speech (basic communication skills in English)
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EMPLOYMENT ACKNOWLEDGEMENT:

I have read and understand this job description and agree to adhere to its requirements. My supervisor has
answered any and all of my questions.

SIGNED DATE
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