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A Few Words from the Executive Director… 

60 years ago, in 1956, Family Service Agency was founded to provide family consultation 

services.  Over time, the foundation of  Family Service Agency has not changed.  We have 

grown, expanded and added more programs and services to meet the needs of  DeKalb County 

to positively impact over 2300 individuals last year.  

To ensure we continue to meet the needs of  our clients and communities, this past year, FSA 

embarked on the journey of  attaining accreditation by the Council on Accreditation.  With 

completion to occur in 2017, this past year we reexamined our programs and developed plans 

to strengthen our focus on mission impact and financial health.  We remain committed to 

simultaneously strengthening our programs and revenue sources so that more people in need 

can be served.   

This past year, the Children’s Advocacy program increased the number of  coordinated child 

physical and sexual abuse by 123%.  In an effort to reduce the affects of  trauma, FSA secured 

funding from the DeKalb County Community Foundation and KishHealth System, a part of  

Northwestern Medicine for the purchase of  medical equipment to bring necessary medical 

exams to DeKalb County for children who are sexually and/or physically abused.  
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“My wife & I wanted to write & tell how thankful we are for the children’s services.  
This last year we went through one of the hardest trial of our life.  We found out our 
two daughters had been molested when they were 5 & 8.  They were so helpful when 
our girls had to come in & tell their story.  They made our girls feel safe & 
comfortable.”

The Children’s Advocacy Center (CAC) staff  coordinates the investigation and forensic 

interview for child sexual and physical abuse cases in DeKalb County.  Through the 

forensic interview, crisis intervention, case management, and medical and legal 

advocacy, the CAC can report to you, the stakeholder, that:.

Children’s Advocacy Center
We believe every child that has been bused deserves a safe place to be heard.

The Children’s Advocacy Center is 

here to be a voice for children.  We 

assist and coordinate the necessary 

processes for families who have 

experienced abuse and help start the 

healing for victims and families.  An 

experience like this can cause families 

to crumble, but with our help they can 

survive.

Parents of  CAC Clients are learning more about the 

dynamics of  abuse than before the CAC’s involvement

85% of  suspected victims of  child abuse in DeKalb 

County receive a CAC coordinated response and 

forensic interview



Big Brothers Big Sisters
We believe every child deserves someone that believes in them.

BBBS develops positive relationships that have a direct and lasting effect on the lives of  

young people.  We help children realize their potential and help build their futures.  

RESULTS:

Littles with improved educational expectations

Littles with improved attitudes towards risk

Average length of  match duration

Littles with improved grades

At every phase of  life, we have an 

opportunity to influence and 

impact youth of  the next 

generation.  Big Brothers Big 

Sisters continues to mentor kids 

for success.  Through the 

encouragement, strong 

expectations and positive 

reinforcement provided in a 

healthy friendship, youth can 

mature and thrive.



Senior Services
We believe every senior deserves to be independent, safe, and live with dignity.

The Senior Services program is a 

support system focused on 

promoting wellness and 

independence in our growing 

elderly population.  We 

continually provide a 

comprehensive program of  

physical and mental stimulation, 

health education, recreation, and 

socialization that reinforces each 

participant’s dignity and self-

worth.

Ada had just recently moved from Texas to Illinois after the death of her husband to 
be with friends as she had no one else.  The death of Ada’s husband had taken a toll 
on her.  They had been married for over 50 years, and she was his caretaker for the 
last 6 as he dealt with Alzheimer’s.  Ada describes as feeling “blank & felt as the 
world had come crashing down & felt that this was the end of the world.”  Ada 
started attending Club 55 & to her, it has been a blessing.  She says, “if I had not 
started coming to Club 55, I would have lost my mind & I don’t know where I 
would be today.”



Center for Counseling
We believe every everyone deserves to be supported in making positive changes in 

their lives.

The general counseling program 

provides a wide range of  counseling 

services to individuals and families 

experiencing moderate behavioral 

health problems.  Services are provided 

by licensed, professional counselors.  

• General Counseling; Children, 

Adults, Seniors, Families

• Senior In-Home Counseling

• Divorce Mediation

• Kids First Parenting Class

• Group Counseling

• Crisis Intervention

• Trauma Assessments

• Trauma Therapy

• ADHD Support

• Spectrum Disorders

Clients who need help in life’s 

journey range in age from youth to 

older adults in our Center for 

Counseling program.  We see 

clients across a wide spectrum of  

ages, life situations, and emotional 

difficulties, utilizing the therapy 

method best suited for their needs.



Financial Overview
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How you can help…
• Cash Contributions are critical to meeting our annual budget needs.

• Monthly Giving is convenient for the donor, helps keep our costs 

down, and provides the stable, continuous support so important to our 

programs.  An monthly donation can be charged to a credit card.

• Gifts of  Stock as an outright gift could mean significant tax savings 

for donors of  appreciated stock.

• Memorial & Honorary Gifts are a special way to pay tribute to a 

friend or family member, or to commemorate a birthday, anniversary or 

other significant life event.

• Matching Gifts are available at many companies.  Check with your 

employer to see if  a Matching Gift Program exists at your company.

• Planned Giving Opportunities enable giving that does not deplete 

lifetime assets, and in some cases, furnishes additional income and 

significant tax deductions.  These can include bequests, gifts through 

trusts, a gift of  life insurance, a gift of/from retirement funds, pooled 

income fund and annuities.

Total Revenue: $1,171,887

• Direct 37%

• Government 29%

• Service Fees 14%

• Indirect/Other 20%

Total Expenses: $1,195,326

• Big Brothers Big Sisters 14%

• Children’s Advocacy Center 19%

• Center for Counseling 33%

• Senior Services 34%
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Core Purpose
Family Service Agency exists to strengthen people and communities through 
healing, mentoring, and social engagement.
Core Values
●Make a Positive Difference    ●Operate with Integrity    ●Be Compassionate


